COI'JTACOBAHO YTBEPXJIEHO
Ipencenarens mpoproMa .o nupgkropa
oo ecciee s /Koctuna B.H. 7 @ /Tletposa H.M./

[lpuxas Ne 44 ot « 48 » 04 2041 .

I/IHCprKl.ll/IH OTBETCTBCHHOI'O COTPYAHHKA
IO CONMPOBOKACHUIO JIMIl ¢ HHBAJHAHOCTBIO U
OIrpaHHY€HHbLIMHA BO3MOKHOCTAMH 310POBb1

1. Hacrosimas WHCTPYKIMS IO CONPOBOXICHUIO JIMI C HMHBAIMIHOCTBIO H
OrpaHMYEHHBIMH BO3MOXHOCTSIMH 310poBbs (nanee - Uuctpykiwmsa) 'OV «Hmxuexamckas
IIKOJIa-HHTepHATY  (Hajee — VYupexaeHue) paszpaboTaHa Ha OCHOBAHMHM CIEMYIOLIMX
HopMaTHBﬂé-HpaBOBLIX aKTOB:

— ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O patudukauru KoHBeHIMH 0
NpaBax WHBAIUIOBY;

— MenepanbHOTo 3akoHa oT 29.12.2012 1. Ne 273 -®3 «O6 obpasoBanuu B Poccuiickoi
®enepauumy;

— OepepanpHoro 3akoHa Ne 419 «O BHeCeHMHM H3MEHEHHH B OTHAENIBHBIE aKThI
Poccuiickoii ®enepanvii Mo BOIMPOCaM COLMAIBLHOM 3allWThl HWHBAIUWIOB B CBSI3U C
parudukanueii KonBeHmuu o mpaBax wuHBaIHAoB» oT 01.12.2014 (oTpenaxTupoBan
01.01.2016);

— mpuka3za MunuctepctBa oOpasoBanuss M Hayku Poccuiickoii ®epepaunu «O06
yTBep)KIcHHM [lopsiaka oOecrieueHus] yCJIOBHH NOCTYIHOCTH UL MHBAIUIOB OOBEKTOB U
IPEIOCTaBIIIEMbIX YCIyr B cdepe oOpa3oBaHHsA, a TaKXKe OKa3aHUA UM IIpU 3TOM
HeoOxomumoi rmomorm» ot 09.11.2015 r. Ne 1309.

2. Hacrosimas MHCTpykums pa3paboTaHa B LEJAX PEAIM3alUU WIA OCYLIECTBIIEHHUS
HapaBHE C JIPyTMMH BceX rapaHTuUpoBaHHbIX B Poccuiickoii Denepanuu mpaB U CBOOOL
yeJoBeKa W TpaxJaHWHA B MOJUTUYECKOM, SKOHOMHYECKOW, COLMAIBHOM, KyJIbTYPHOH,
IPOKIAHCKOW WiM 000 HMHOW o0NacTH; pealu3anydd mpaB oO0ydaromuxcs ¢
OrpaHUYEeHHBIMH BO3MOXHOCTSMH 3710poBbs (nasee - OB3) Ha nomydyeHue oOpa3oBaHUS H
COIMAJIbHOM a/IaNTalyy B YCIOBUIAX Y UPEKIACHU.

3. Hactosimass MHCTpykims o0si3aTenbHa Ui WCIOJHEHUS BCEMU COTpPYIHHUKaMHU
Yupexnenus. B coorBerctBUM ¢ Hacrosiued MHCTpyKIued COTPYIHUKH IIPOXOJISIT
UHCTPYKTaX U (W) 00ydeHHe 110 BOIIPOCaM, CBSI3aHHBIM C O0ECIEYEHUEM JOCTYIIHOCTH ISt
UL ¢ HHBAIUAHOCTEIO B OB3 00BEKTOB M yCIIyr YupexXAeHHUs, B TOM 4YUCJIE C OKa3aHUEM
MMH IIOMOIIY B MPEOAOoJeHHH OapbepoB W B CONPOBOXKIECHUU JIMIA C UHBAJIUIHOCTHIO HIIH
OB3.

4, NHCTpYKT@)X  TNPOBONUTCS  pPYKOBOOHUTEIEM  YUpEeXAEHHA  JIMOO  JIMLIOM,
OTBETCTBEHHBIM 110 COIIPOBOXKICHHUIO JIUL] C HHBANAIHOCTBIO 1 OB3.

5. ]I yueTa paboThI 10 MHCTPYKTXY M OOYUEHHIO COTPYIHHKOB 0 paboTe ¢ JIHIaMH
¢ OB3 u uHBaHMIHOCTBIO Bemercs «KypHan HHCTPYyKTaXa IO COIPOBOXKIEHHIO JIHI[ C
uaBanMaHOCTEIO 1 OB3» (mamee — sxypHai). @opMa KypHayla NpeACTaBIeHa B PUIOKEHHH
Ne2. B sxypHajie BemeTcs 3aluich TeMbl HHCTpYKTaxa, narel, MO, D0KHOCTH COTPY IHUKOB,
OpOLISIINX HHCTPYKTaX, a Takwke OHO, HOKHOCTE M IOANKCH COTPYHHHMKA,
MIPOBOJMBILIETO €T0.

6. OTBETCTBEHHbIE COTPYAHUKHA IOJDKHBI TPUAEPKHUBATHCA CIEAYIOILIEr0 alropurMa
JIEUCTBUM:



6.1. YciaplmaB 3BOHOK BbI30Ba, COTPYOHHUK BaxThl HE3aMEUIMTEIIBHO COOOINAeT
COTPYIHHKY, OTBETCTBEHHOMY 3a CONPOBOXIEHHUE JIUI[ ¢ HHBATUJHOCTBIO U OTPaHUICHHBIMA
BO3MO)KHOCTSIMH 30POBBS, O MPUOBITHH JIHILIA, HyKIAFOIIEroCs B CONPOBOKICHAH.

6.2. OTBETCTBEHHBIN CHENMATIUCT JOJDKEH BCTPETUTH ITOCETUTENIA MEPEIBUTAIOIIECTOCs
Ha Kpeclie-Kojisicke (WM ApYrod MaJOMOOMIIBHOM TpYINIBI HACENEeHHs) Mepe] BXOIOM B
3[aHKME U 0Ka3aTh €My [TOMOIIb IIPH BXOJE, COITPOBOKICHUH IO MECTA.

6.3. OCYIIECTBUTh pashbsACHEHHE B TOCTYIHOH I JIMIA ¢ HHBATMIHOCTBIO Hid ¢ OB3
o dopme, TOpsIKe TMOCENIeHUs] YUpeXKJEeH s, O IpaBuiiax NPEIOCTaBICHUS YCIYyTH, B TOM
yucie 06 o(opMITEHHH HEOOXOIUMBIX Ul MOJIYYEHHS YCIyTH NTOKYMEHTOB, O COBEPIICHHH
JPYTUX HEOOXOMUMBIX I TOTyYEHHs YCIIYTH IEUCTBUM.

6.4. YBenOMHUTH OOPATHBIIMXCS O HATUYUY HA OOBEKTaX YUPEKIACHHs ONPENeICHHOro
CIIEIMANFHOTO 00OpYNOBaHMs [JIsl JIMI C HMHBaIUAHOCTRIO, ¢ OB3 # BO3MOXHOCTH
ITOJTh30BaThCS UM.

6.5. OxaspIBaTh IOMOLIb JIUILy C WHBAJIMIHOCTBIO M OrPAaHNYCHHBIMU BO3MOXKHOCTAMU
3710pOBbS TP BBIOJNHEHHM IEHCTBHH IO CaMOOOCTY)KMBAHUIO C y4YETOM BpPEMEHH €ro
HaXO)KICHHS B YUpPeXKIeHHH (IIOMOYb CHSITh BEPXHIOIO OJEX/LY, IOCETUTh CaHy3es H T.11.).

6.6. TIpu OTKpPBITHH TSOKENBIX ABEpeH, IpU MEPENBHIKEHUM 110 HEPOBHOM MOBEPXHOCTH
PEKOMEH/IYETCsI MPEMATOKHUTh MOMOIIb JIMIy ¢ MHBauuMaHOCThi0 i OB3, mpexne Bcero
TOJIB3YIOIIEMYCSl TEXHUYECKHMH CPEICTBAMM IEPEABIKEHUS (KPECIO-KOJSICKA, XOMyHKH,
KOCTBLIH, TPOCTH U T.IL.)

6.7. 3ampelnaeTcs MpUKacaTbCsd K MHBAIMIHOM KOJIICKE U MEHSATh €€ MECTOIIOJI0XKEHHUE
6e3 corjacus Jmua ¢ uHBamMaHOCTRIO WM OB3. CoTpyIHUKHM HOJDKHBI ITIOMHHTh, YTO
VHBAJIMIHBIE KOJIICKH OBICTpO HAaOMparOT CKOPOCTb, U HEOKHMIAHHBIE PE3KHE ITOBOPOTHI U
TOJTYKH MOTYT IPUBECTH K ITOTEPE PABHOBECHS U ONIPOKUIBIBAHUIO KPECIa-KOJISACKH.

6.8. OOecrieunTh BO BpeMs HaXOXKACHUS B YUPEKICHHMM BO3MOXHOCTH OKa3aHUs
ITOMOIIY B 3aTPyAHEHHBIX CUTYallUsX.

6.9. Ilocme mpenoCTaBlEHHUs YCIyI'M COINPOBOAWTEL JIMLO C HWHBAIMIHOCTBIO U
OrpaHHYEHHBIME BO3MO)KHOCTSIMH 3I0POBbs, TIEPEABHUIAIOIIETOCS HA TEXHUIECKOM CPE/CTBE
HEepENBIKEHUS (KPECIO-KOIACKA, XOMYHKH, KOCTBUIM, TPOCTH M T.I.) K BBIXOAYy U3
TTOMENIEHUS.

6.10.OkazaTh nMpu HEOOXOJUMOCTH [TOMOILB JIMILy ¢ HHBAIMIHOCTBIO U OTPAaHUICHHBIMU
BO3MOYKHOCTSIMH 3JI0OPOBbSI TIPU IOCAJKEe B COLMAIbHOE TAaKCH HJIM HHOE TPAHCTIOPTHOE
CpEICTBO.

6.11.Cobmogars npoheCCHOHANBHYIO STHKY B3aUMOOTHOLIEHHH W HE JOIMyCKaTh
CUTyaIMii, MPENATCTBYIOMIMX OMyYeHHIO yCIIyT (npunoxenue Nel).

v



IIpunoxenne Nel

IIpaBusa 3THKH NMoBeAeHHsI PA0OTHUKOB Y4pexKaeHHsI
NnpH O0LIEHUH C JIMLIAMH ¢ HHBAJHIHOCTHIO H OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
310pOBbS

1. IlpaBuia 3THKeTa IMpHU OOINEHUHU C JIMLIAMH C WHBAJIUIHOCTBIO M OrPaHUYEHHBIMH
BO3MOYKHOCTSIMU 3[0POBbsI JIsl paOOTHUKOB YupexaeHus (nanee - [IpaBuna) mpencrapiisitoT
co0oi cBOI OOIIMX NPUHLMIIOB W IIPaBWJI, HAIPABICHHBIX HAa COOIIOAEHHWE MOpPaJIbHO-
STUYECKUX W HPABCTBEHHBIX HOPM, MOJEIM IOBENEHUS paOOTHUKAMHU YUPEKIACHUS MPH
OOILIEHUH C JINAMHA C WHBAIMAHOCTBIO U IPYTUMHU MajJOMOOUJIbHBIMU I'paKIaHaMmH (majee -
MI'H). “

2. Kaxnplid paOOTHUK YUpexIeHUs NOJDKEH NMPUHUMAaTh BCE HEOOXOIUMbIE MEPhI IS
pa3BUTUSI KOMMYHUKATUBHBIX KOMIIETEHLWH, YMEHHH H HaBBIKOB, HEOOXOIMMBIX VIS
3¢ ($eKTUBHOrO OOIIEHHs TPU OKa3aHUH TOMOIIH JIMIIaM ¢ HHBAJTUIHOCTRIO 1 ApyruM MI H.

3. 3HaHHE U coOMOfeHUEe pabOTHUKAMHU YupekIeHus mnosnoxeHud [IpaBwi sBiseTcs
ONHMM W3 KpUTEpHUEB OLCHKM KauecTBa WX HpodecCHOHATIbHOH JesTeIbHOCTH,
(opMHUpOBaHUSl MOJOKHUTEIBHON KyJIbTypbl OOIIEHUS TPH OKa3aHWU IIOMOIIM JIHIIAM C
UHBAIMIHOCTBIO U aApyruM MIH, a taxke HeoOXOAMMBIM YCIOBHEM IUISI CO3MAHHS U
MO/ IepKaHUS PeITyTalluy Y UpexkKICHUS B LIEJIOM.

4. OCHOBHbI¢ KOMMYHHMKATHBHbIC HABbIKH MpPH OOIIEHHH ¢ JHIAMH C
HHBAJHIHOCTHIO:

— HU30€raTh KOH(MIMKTHBIX CUTYaIlHii;

— BHHMMATEJBHO CITyIIaTh HHBAIHUAA U CIIBIIIATE €T0;

— peryJMpoBaTh COOCTBEHHBIE 3MOLIMH, BOZHUKAIOIIKE B TIPOIIECCE B3AUMOICHCTBUS;

— obecrneunBaTh BBICOKYIO KyJIbTYpYy U 3THKY B3aHMOOTHOIICHHMIA;

— IUBUIU30BaHHO IIPOTUBOCTOSATH MAHUITYJIMPOBAHHUIO, COMHEBAsICh, PACCUNTHIBATh Ha

CBOi 31[paBbIil CMBICI W CIIOCOOHOCTD K COYYBCTBHIO;

— OTHOCHUTBCS K JPYyroMYy YeJIOBEKY, KaK K ce0e caMoMy, TOYHO Tak e, YBaKaTh €ro.

5. O0mume npaBu/ia ITHKETA NPH OOLIEHHH C JTHIAMHA ¢ HHBAJTHIHOCTBIO:

— OOpaimenue Kk 4enoBeKy: Koraa Bbel pasroBapuBaere ¢ JWIOM C HHBaJIHIHOCTBIO,
oOpalaiTech HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY HITH CYpPIOTIEPEBOIUHKY,
KOTOPBIE IPUCYTCTBYIOT IIPH pa3roBOpE.

— Korjia Bac 3HakoMAT ¢ JIMIOM ¢ MHBAJIWJHOCTBIO, KOTAA 3TO BO3MOXKHO, BIIOJHE
€CTECTBEHHO II0XKAaTh €My PYKYy: Jae Te, KOMy TPYIOHO ABHraThb PyKOH WK KTO IMOJIb3YETCs
IIPOTE30M, BIIOJIHE MOTYT II0XKaTh PyKy — MPaBYIO WX JIEBYIO, UTO BITOJIHE JIOILY CTUMO.

— HazspiBaiite ce6s u npyrux. Ecom y Bac obmast Oecema B rpyrme, He 3a0bIBaiiTe
MOSICHUTB, K KOMY B JJaHHBIA MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh CeO.

— IlpennolkeHre NMOMOLIM: €CJIM Bbl IIpeajaraeTe NOMOIlb, XXIUTE, TIOKa ee MPUMYT, a
3aTeM CIpalluBaiTe, YTO U KaK JeaTh.

— AJZIEKBaTHOCTb M BEXKJIMBOCTH: oOOpallaiitech ¢ B3pOCIBIMH-MHBAIHIAMU KakK CO
B3pOCIBIMU JIFOAbMH. OOpaaiTech K HUIM «II0 UMEHHM U Ha TBI», TOJIBKO €CJIA BBl XOPOIIO
3HAKOMBI.

— BHHMarenbHOCTL M TEPIENHMBOCTH: KOTJa BBl pPasroOBapHUBaeTe C YEIOBEKOM,
UCITBITHIBAIOIIMM TPYIHOCTH B OOIIEHMH, CIyllaiiTe ero BHUMATEeIbHO. ByIbTe TepIenuBhl,
XKIMTE, KOrZla YeJIOBEK caM 3aKOoHYMT (pasy. He mompassiite ero u He moroBapuBaiiTe 3a
Hero. Hukorga He IpHUTBOPSANTECh, YTO BBl MIOHMMAETE, €CJIM Ha CaMOM Jejle 3TO He Tak.
IToBTOpPHTE, YTO BBI IOHSIIH, 3TO IIOMOYKET YEIOBEKY OTBETUTH BaM, a BAM — IIOHATH €To.



— He emymaiitecs, eciu ciaydaifHO JOILyCTHIIM OIUIOIIHOCTb, CKa3aB: «YBUIUMCS) WIH
«BHI cipimany 00 3TOM...7» TOMY, KTO HE MOXKET BUIETH UJIH CIIBIIIATE.

7. llpaBunia 3THKeTa NPH  OOWIEHHH ¢ JIMOAMH €  HHBAJHAHOCTHIO,
HCILITHIBAIONIHMH TPYAHOCTH IIPH MePeABHIKEHUM:

— IloMHHTe, 4YTO WHBAIMIHAS KOJIACKA, JAPYroe TEXHUYECKOE IIPUCIIOCOONIEHHUE
(XOZLYHKH, KOCTBUIH, TPOCTH U T.I1.) — HENPUKOCHOBEHHOE IPOCTPAHCTBO YEIOBEKA, KOTOPhIH
ee ucronb3yer. He obnokauuBaiitech Ha Hee, HE TONKaiiTe, HE KIIa[MTe Ha Hee HOrW Oe3
paspemenusi. HauaTh KaTUTh KOJIACKY O€3 COrlachsi MHBAIIMIA, ONMUPAThCA HA HEE — TO XKe
caMoe, YTO CXBaTUTh M IIOHECTH 4YEJIOBEKAa, OMUPATbCi U BHCHYTh Ha HeM 0e3 ero
pa3pelIeHus.

— Bcerna chpamnmBaiite, Hy)XHa JHM HOMOINb, NpeXie 4eM okazarh ee. Ilpemmaraiire
[IOMOIIIb, ECITH HY>KHO OTKPBITH TSYKEIYIO IBEPh UJIU IIPOMTH 110 KOBPY C JJIMHHBIM BOPCOM.

— Korma BBl  TrOBOpHUTE C  YEJOBEKOM,  IIOJIB3YIOIMMMCS  TEXHHYCCKUMU
IPHUCIIOCOOIEHUSIMHE, PACTIONIOXUTECh TaK, YTOOB! Bamu u ero riasa ObUId Ha OJHOM YPOBHE,
torna Bam Gymer serde pasroBapuBaTh. V30eraiire mosioxXeHHWs, Ipu KoTopoMm Baiemy
cobeceqHUKY HY>KHO 3allpOKUBIBATE [OJIOBY.

— Ecnu Bamre mpeayio)keHre 0 OMOILIY IIPUHATO, CIIPOCHUTE, YTO HY)KHO AeaTh, M YETKO
CIJIEAYUTE UHCTPYKIIUAM.

— Eciu BaM paspeliniy MepeBUrath KoJsiCKy, CHayajla KaTute ee MeuleHHo. Koisacka
OBICTPO HAOWpaeT CKOpPOCTb, M HEOXKMIAHHBIM TONYOK MOXET IPHBECTH K TIOTEpe
paBHOBECHS.

— Bcerna mi4HO yOeKIalTeCh B TOCTYTHOCTH MECT, I/ie 3aIJIAHMPOBAHbI MEPONIPUATHUSL.
3apaHee TOUHTEpeCyHTech, Kakue MOIYT BO3HUKHYTb HpPOOJIEMBI MM Oapbepbl U Kak HX
MOYKHO YCTPaHHTb.

— Ecnm cyIecTBYIOT apXUTEKTypHbIE Oapbephl, MPEeaypeauTe O HUX, YTOOBI YEJIOBEK
HAMeJI BO3MO>KHOCTh IIPUHUMATD PELICHUSA 3apaHee.

— IlomHHTE, YTO Yame y JIIOAEH, UMEIIUX TPYAHOCTH IPH IEPENBIKEHUH, HET
poO0JIEM CO 3pEHUEM, CIIyXOM U NOHUMaHHEM.

— He nmymaiiTe, 4T0 HEOOXOAMMOCTH IIOJIb30BATHCS HWHBATUIAHOW KOJISICKOH — OTO
Tparefus. ITO crmocod CBOOOTHOTO (€Ciu HET apXUTEKTYpHBIX 0apbepoB) MEPEIBHIKEHUS.
EcTh mrofu, MOJB3YIOIIHECS WHBAIMIHONW KOJIICKOW, KOTOphIE HE YTPATHIM CIIOCOOHOCTH
XOIHWTh M MOTYT TMEpeIBUraThCsi C IOMOIIBIO KOCTbUIEH, TpocTH M T.1. Komsicku oHH
HCITONB3YIOT JJI TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEe IEPEIBUraThCs.

8. IIpaBuia >THKeTa NpPH OOIIEHMH C JIMHAMH ¢ HMHBAJIHAHOCTbLIO, HMEHIIHMH
HApPYIIEeHUs 3PeHUs UJIH He3PAYHMHU:

— Tlpenyarasi CBOIO MOMOIIb, HAIIPABJIAWTE YETIOBEKA, HE CTUCKMBAWTE €ro PyKy, HAUTE
Tak, KaK Bbl OOBIYHO X0oauTe. He Hy>KHO «TaIllUTh) HE3PSUEro YesloBeKa 3a COOOH.

— OnumwuTe KpaTKo, TAe Bbl HaxoauTech. IIpenynpexxaante o MpenaTCTBUAX: CTYIIEHX,
yXKax, SIMaX, HA3KHX MIPUTOJIOKAX, TPyOax H T.II.

— Hcnonp3yiiTe, ecid 3TO YMECTHO, (pas3bl, XapaKTepU3yIOLIUe 3BYK, 3alax,
paccrosiHue. [lenuTecs yBUIEHHBIM.

— OG6pammaiitech ¢ co0aKaMH-TIOBOABIPSIMUA HE TaK, KaKk C OOBIYHBIMHU JOMAIIHUMH
KUBOTHBIMU. He KoMaHIyHTe, HE TporaiiTe U He UrpaiTe ¢ COOAKOU-IIOBOIABIPEM.

— Ecnu1 Bl coOupaerech YUTaTh HE3psSYEMY YEJIOBEKY, CHauaIa Ipeaynpeaure 00 3TOM.
['oBopuTe HOpMasbHBIM rojiocoM. He mpomyckaiite uHpOpMaIuio, ecid Bac 00 3TOM He
IIOIIPOCHT.

— Ecmu 370 BakHOE MUCHhMO WM JOKYMEHT, HE HYKHO Ui yOeIUTEIbHOCTH AaBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsiTe yTeHHe mepecka3oM. Korna He3psYuil 4enoBeK HODKEH



HOANKCATh ~JOKYMEHT, MpOYMTaiiTe ero ooOs3aTenpHO. MHBamMAHOCTE HE OCBOOOXKIAET
CIIENIOrO YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHON TOKYMEHTOM.

— Bcera obpalnaiitech HEMOCPEICTBEHHO K YEIOBEKY, [aXe eciu OH Bac He BHAHT, a
HE K ero 3psiueMy KOMIIaHbOHY.

— Bcerna Ha3bIBaiiTe cebs U MIPEACTABINTE APYTHX COOECENHHUKOB, a TAK)Ke OCTAIIbHBIX
IpHCYTCTBYiomuX. Ecii Bl X0THTE MOKaTh PyKy, CKaXUTE 00 ITOM.

— Korga Bsl npejyiaraete He3psueMy 4elIOBEKY CECThb, HE yCaKHMBAWTE ero, a HallpaBbTe
PYKYy Ha CIIMHKY CTyJIa WX IIOJUIOKOTHHK. He BoquTe 110 MOBEPXHOCTH €ro PyKy, a JauTe eMy
BO3MOJKHOCTh CBOOOIHO MOTpOrarh mpeamMer. Ecii Bac MOMPOCHIH IIOMOYb B35Th KaKOH-TO
IpeIMET, He CIIeyeT TAHYTh KUCTh He3pA4ero K IpeMETy U OpaTh €ro pyKou 3TOT IpeiMeT.

— Korpa Bbl ofImaetech ¢ TpyNIoOH He3psYMX JIOJEH, He 3a0blBaliTe KaXAbIM pa3
Ha3bIBaTh TOTO, K KOMY BbI oOpalaerecs.

— He 3acrasmsiite Bamero cobeceqHrka BellaTh B ITyCTOTY: €Ccid BbI mepemernaeTech,
IpemynpenuTe ero. BronHe HOPMaIbHO YNOTPEOIATH CIOBO «CMOTpPEThY. [lisi Hespsdero
yeJ0BeKa 3TO 03HAYaEeT «BUAETh pyKaMu», OCA3aTh.

— Us6eraiite pacIUbIBYATBIX OMPENENICHUH W HHCTPYKIHMH, KOTOpBIE OOBIYHO
COIPOBOXKIAFOTCS JKECTaMH, BbIpakeHHH Bpoze «CTakaH HaxOAUTCS NIe-TO TaM Ha CTOJIEe.
Crapaifrech ObITh TOUHBIMHA: «CTaKaH IIOCEPEAMHE CTOJIAY.

— Ecnu Bel 3aMeTHIId, YTO HE3PSUHIA YeTIOBeK COMIICA C MaplIpyTa, He YIPaBIIUTE €ro
JBY)KEHUEM Ha PACCTOSIHUM, TIOAONHINTE U IOMOTUTE BHIOPATHCS Ha HyKHBIH Iy Th.

— Ilpu cmycke Wi MOXbEME IO CTYIEHbBKAM BEAWTE HE3PSYEro MEPIEHIUKYISIPHO K
auM. Ilepensurasch, He meialiTe PpBIBKOB, PE3KUX [BWKEHUH. I[Ipu CONMpOBOXICHUH
HE3pAUEro YeioBeKa He 3aKia/(bIBaliTe pyKH Ha3aJ — 3TO HEYIOOHO.

9. IpaBuia 3THKeTa NPH OOIIEHHHM C JIMIAMH € HHBAJHIHOCTHIO, HMEIOLIUMU
HapylLIeHue cJayxa:

— PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTeMHSIHWTE CBOE JIMI0O M HE 3aropakMBaiTe €ro pyKamy, BOJIOCAMH MM KaKUMH-TO
npeaMeTaMd. Bam coOeceIHUK [0/DKEH UMETh BO3MOXKHOCTH CJICJIUTH 32 BBIPAKCHHUEM
Bamrero numia. PasroBapuBas ¢ TeMH, KTO MOXET YHMTaThb IO Iy0aM, pacIojIOXKHMTECh Tak,
yToOKI Ha Bac manman cset, 1 Bac ObuI0 XOpOILIO BUIAHO.

— Yto0Bl IpHBIeYh BHUMAHUE YEJIOBEKA, KOTOPBLIM IUIOXO CIIBIIIKMT, IOMAIIUTE eMy
pyKo# win moxjonaidTte no miedy. CMOTpuUTe €My NpsIMO B IJla3a M TOBOPHTE YETKO, HO
MMeITe B BULY, YTO HE BCE JIFOIH, KOTOPBIE IIJIOXO CIIBIIIAT, MOTYT YMTATh IO IyOaM.

— CyImecTByeT HECKOJIbKO THUIIOB U CTeleHed IiryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO cII0cO0O0B OOIIEHUs C JIFOIbMH, KOTOpBIE TUIOXO ciblmaT. Eciiu Bel HE 3HaeTe, KaKou
MPEANOYECTh, CIIPOCUTE Y HUX.

— HekoTopble JrOOM MOTYT CHBINATh, HO BOCIHPHHMMAIOT OTHACJIbHBIC 3BYKU
HENpaBWILHO. B 3TOM cilydae ToBopuTe Oojee I'POMKO M YETKO, IOAOUpas MOAXOISIIHHA
ypoBeHb. B Ipyrom ciydae MOHaJOOMTCS JHMIIL CHU3UTH BBICOTY T0JIOCA, TaK KaK YeJIO0BEK
yTPAaTUI CIOCOOHOCTh BOCIIPUHUMATE BBHICOKHE YaCTOTHI.

— Yro06Bl mpHBIeYh BHUMAHWE YEJIOBEKa, KOTOPBIM IJIOXO CIIBIIIUT, HA30BUTE €ro IO
uMmenu. Ecim oTBeTa HET, MOXHO CJIeTKa TPOHYTh YEJIOBEKa WIIH JKe IIoMaxarTh PyKOH.

— ToBopute sicHo u poBHO. He HyXHO H3IMIIHE NoOx4epKuBaTh 4ro-TO. Kpnyars,
0COGEHHO B YXO, TOXe He HaJIO.

— Ecimm  Bac mpocsAT TOBTOPUTH YTO-TO, TMOMpPOOYyHTe mepedpasupoBaTh CBOE
npemioxkenue. Mcrnonb3ynre JKecThl.

— Y6enurecsh, uro Bac mousn. He crecHsiTECh CIPOCHUTD, MOHSUT U Bac cobeceHuK.



— Ecmu Brl coobimaere uHGOpMAIHIO, KOTOpast BKIOYAeT B ce0s1 HOMED, TEXHUYECKHM
YITH JIPYTO# CIOMKHBIN TEPMHH, aJpec, HAMIIKTE €€, COOOIMUTe MO (HaKCy WK 3IeKTPOHHOHU
HOYTE MM JIFOOBIM JAPYTHM CIIOCOO0M, HO TaK, 4TOOBI OHa ObLIa TOYHO MOHSATA.

— Eciu cyIecTBYIOT TPYAHOCTH [IPH YCTHOM OOIIEHHH, CIIPOCHTE, He OyZAeT Jii HpoIe
HIepENUCHIBATHCS.

— He 3absIBaiiTe 0 cpene, koTopas Bac okpyxkaer. B OonblIMX WM MHOTOMIOAHBIX
IOMEIIEHISAX TPYAHO OOIIATHCS C JTFOIBMH, KOTOPBIE IIOXO CIIBIIIAT. SIpKOe COHIIE UK TEHb
TOYKE MOTYT OBITh Oapbepamu.

— OueHpb 9acTo INTyXHe JIOIM HMCIOJB3YIOT S3BIK JKeCcTOB. Ecimu Bbl o0laeTech depes
epeBoIdHKa, He 3a0y/bTe, YTO 00paIaThCs Hal0 HEMOCPENCTBEHHO K COOSCeHUKY, a He K
[IEPEBOTUHKY.

— He Bce moau, KOTOphIe IJIOXO CIIBIIIAT, MOTYT YMTaTh 10 rybam. Bam Jrydine Bcero
CIIPOCHUTH 00 3TOM TIpH IepBoil BcTpede. Ecim Bam cobeceHUK 00iagaeT 3TUM HABBIKOM,
HY’KHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX IpaBuil. [IOMHHUTE, YTO TOJIBKO TPU M3 AECATH CIIOB
XOPOIIIO MPOYUTHIBAIOTCA.

— Hy»XHO cMOTpeTh B JHIO cOOECETHUKY M TOBOPHUTH SCHO U MEJJICHHO, UCIIONIb30BATh
pocThie (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

— HyXHO WCHONB30BaTh BBIPDAKEHUE JIMIA, JKECTHI, TCJIOIABHXCHHUS, €CIH XOTHUTE
O TYEPKHYTH WU IPOSCHUTD CMBICII CKa3aHHOTO.

10. IpaBuiia 3THKeTa NPH O0LIEHHH C JHOAbMH, HMEIOIIUMH 3aI€PXKKY B Pa3BUTHH
H npoGJieMbl 00LIeH s, YMCTBEHHbIe HAPYLICHHS (C HHBAIHIHOCTBIO C OB3).

— Hcmonp3yiTe JOCTYMHBIA S3bIK, BEIpAKAaUTECh TOYHO H 110 Y.

— WUs0beraiite CilOBECHBIX MITAMIIOB W OOpa3HBIX BBIPAXKEHUH, €CIM TOJIbKO Bbl He
yBEPEHBI B TOM, 4TO Bal cobeceHUK ¢ HUMH 3HAKOM.

— Hcxonure U3 TOro, 4YTO B3POCIBINA UETIOBEK C 3aepKKOU B pasBUTHU MMEET TaKOH iKe
ONBIT, KaKk MW JII000M Jpyroi B3pociblii denoBeK. Ecnu HEOOXOOMMO, HMCIOJb3YHTE
WITIOCTpaliy Wi Gotorpadun. ByipTe roToBbl IOBTOPUTL HECKONLKO pa3. He crnaBaiTecs,
ecii Bac ¢ nepBoro pasa He IOHSUIH.

— OGparaiitech ¢ YeJIOBEKOM C TPOOIEeMaMH pa3BUTUS TOYHO TaK K€, KaK BbI OBl
obGpalnanmck ¢ JIoosM IpyruM. B Oecene obcyxnaliTe Te jKe TEMBI, KaKue BBl 00CYKIaeTe ¢
IpyruMH JiFoapMH. Hanpumep, ITaHb! Ha BBIXOJHBIE, OTITYCK, 0T/, HOCIEAHHE COOBITHS.

— OOpamanTecy HEMOCPEACTBEHHO K YEJIOBEKY .

— ITomMHMTE, YTO JIOAHM ¢ 3aJE€PKKOH B PA3BUTHH [J€€CIOCOOHBI H MOTYT
[IO/NMCHIBATh JTOKYMEHTBI, KOHTPaKThl, I'0JIOCOBaTh, aBaTb COTJIACHE Ha MEIHIHUHCKYIO
MTOMOIB U T.J.

11. IpaBuiaa >3THKeTa NMPH OOMIEHHH C JHUAMH ¢ HHBAJHIHOCTbIO, HMEHIIUMHU
NCcHXHYecKHe HapylieHus (¢ HHBaJIMAHOCTEIO, ¢ OB3):

— Ilcuxuyeckue HapyIlIeHHs — HE TO e caMoe, 4TO MpoOJyieMbl B pa3sBuTuu. Jlroam ¢
NICUXUYECKHMH TMpo0JieMaMd MOTYT HCHBITHIBATh SMOLIMOHAIBHBIE PAacCTPOMCTBA HIIK
3aMeIIaTelIbCTBO, OCIOXKHSIOINE X JKH3Hb. ¥ HUX CBOM OCOOBIM M M3MEHYMBBIN B3I Ha
MHUP.

— He mamo naymarb, 49TO JIIOOM C TICHXWYECKAMHM HApyIIEHUSAMH O0043aTENIbHO
HY)KIAIOTCS'B TOTIOTHATEIbHOM MOMOIIM U CHELUAIBHOM OOpaIleHUH.

— OO0pammaiiTech ¢ JIOAPMHU C MCUXWYECKHMMH HApyLIEHUSIMU KakK ¢ JIMYHOCTAMU. He
HYKHO JeflaTh IPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUM OIBITa OOIICHUS C IPYTMMH
JIOIBMU C TaKoH ke (hopMoi HHBaTMAHOCTH Wi OB3.

— He cnenmyer mymare, 4TO JIFOOM C TNCUXMYECKUMHU HapylIEHHUsAMHU Oosiee IpYyrux
CKJIOHHBI K.Hacunuio. Oto mud. Ecom Bl npyxemoOHBI, oHM OyZyT 4yBCTBOBaTb ceOs
CIIOKOHMHO.



— HeBepHo, 4TO MOOM ¢ T[ICHXWYECKUMH HApyUIEHUSIMA HMEIOT MpoOJieMbl B
[TOHAMaHWH WM HIKE TI0 YPOBHIO HHTEIJIEKTa, YeM OOJBIIMHCTBO JIFOJEH.

— Ecnu 4enoBeK, MMEIOMIUN IICHXWYECKHE HapyIIEHUs, PAacCTPOEH, CIPOCHTE €ro
CIIOKOWHO, 4YTO BBl MOXETE cenaTh, YTOOBI IOMOYL EMY.

— He roBopuTe pe3Ko ¢ YeITOBEKOM, IMEIOIINM IICUXUYECKHE HAPYIICHHS, JaXe eCId Y
Bac ecTb [/11 3TOro OCHOBAHHS.

12. IlpaBujia 3THKeTa NPH O0LIEHHH C YeJI0BEKOM, HCNBITHIBAIOIUM 3aTPYAHEHUSI
B peuH (¢ HHBAJUAHOCTHIO, ¢ OB3):

— He urHopupy#iTe momeid, KOTOPbIM TPYyAHO TOBOPHUTb, IIOTOMY 4YTO IIOHATH HX B
Bamux nHTEpEcax.

— He nepeOuBaiiTe 1 He MOMNPABIIANTE YeIOBEKAa, KOTOPBIA UCIBITHIBAET TPYIHOCTH B
peun. HaunHaliTe rOBOpPUTh TOJIBKO TOIZA, KOTJa YOEIHUTECh, YTO OH YXKE€ 3aKOHUYMII CBOIO
MBICJIb.

— He mpITaliTech yCKOpPHUTH pa3roBop. bylbTe roTOBBI K TOMY, 4YTO pPasroBOp C
YeJJOBEKOM C 3aTpyIHEHHOW peubto 3aiiMer y Bac Oosnbmie Bpemenu. Ecinu Bl cremmure,
Jydllle, I3BUHUBIIUCH, IOTOBOPUTHCA 00 OOIIEHUH B IPYroe BpeMs.

— CwMmoTpuTe B U0 cOOECETHUKY, IOAAEPKABANTE BU3YaJIbHBIM KOHTAKT.

— Orpaiite aToii 6ecene Bce Baiie BHUMaHuMe.

— He mymaiite, 9TO 3aTpyJHEHHS B pe4d — MOKAa3aTeslb HU3KOTO YPOBHSI MHTEJUIEKTA
YeJI0BEKa.

— Crapaiitech 3a/jaBaTb BOIPOCHI, KOTOPBIC TPEOYIOT KOPOTKUX OTBETOB HJIH KUBKA.

— He mputBopsiitech, ecnu Bbl He nossum, 4to Bam ckasamu. He crecHsiitech
nepecnpocuTsh. Ecin Bam cHOBa He ynanoch MOHATH, IOIPOCUTE IIPOU3HECTH CIIOBO B OoJee
MEJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

— He 3abbIBaiiTe, 4TO 4eNOBEKy C HapyIIEeHHOW peyblo TOXKE HY)KHO BbICKazaThcs. He
nepebuBaiiTe ero v He nojasisiite. He ToponuTe roBopsiiero.

— Ecnt1 y Bac Bo3HuKaroT npoOieMbl B OOLIEHUH, CIPOCHTE, He XoueT Jiu Bai
cobeceTHUK UCTIONb30BaTh IPyroi cnocol - HamucaTh, Harevyararh.



